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The context

Services are 60-70% of the
economy

Total employment in the EU-25 in
2002 was 199m, of which 68.7%
was in services

Trade In services within the
Internal Market around 20%

Reform is priority since Lisbon
summit 2000
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Barriers - the Costs

€100,000 for legal advice on the
advertising rules in 5 Member States

Passing an “economic needs test”
costs €165,000 - €475,000 per test

4 years to open a hotel

€8,700 per year on support for the
700 intra-EU transfers (total €6m

p.a.)
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Services Directive -
Establishment

Cut red tape

Disciplines for authorisation
schemes

Administrative simplification: single
points of contact, electronic
procedures

Prohibition of major restrictions

Screening and mutual evaluation
of other requirements
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Services Directive -
cross-border provision
of services

Application of the country of origin
principle

Some general and case-by-case
derogations

Rights of recipients in using services -
no discrimination

Member States must provide recipients
with information

Streamlined arrangements for posting of
workers

* X %
*

* *
* *
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Services Directive -
limited harmonisation

Information obligations on service providers
(e.g. name, address, qualifications, insurance,
authorisation....)

Reinforced mutual assistance between
Member States

Measures promoting service quality (liability
insurance, redress, European codes of
conduct)
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Reactions

Great interest from stakeholders

Member States held wide
consultations

Some misunderstandings
Need for clarification
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Clarification (1)

Directive would not:

Open up closed sectors to
competition or remove monopolies

Change status of Services of
General Interest

Reduce protection of workers
Reduce protection of consumers
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Clarification (2)

Directive would:
Apply case law of ECJ

Increase competitiveness of
services

Introduce new methods of making
the Internal Market work

¢ Improve enforcement (incl. of
workers’ conditions)

¢ Improve consumer confidence
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Process

Priority for Luxembourg and UK
Presidencies

Negotiations in the
Competitiveness Councill

European Parliament Committees,
(Internal Market and Consumer
Protection lead)

Timing
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Economic Benefits

Dutch research: 15-35% increase
In bilateral trade and FDI in
commercial services

Danish study: output to rise across
all sectors (€33 billion)

Net employment to increase by
600,000

Trade in services to intensify

*
* *
* *
* *
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Contact details

DG MARKT E1
Tel: 00 32 296 6806

Fax: 00 322957712
e-mail:
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